
APPENDIX A 

Slough Council: Licensing ‘splinter’ group 

 

Background 

In late 2013, Slough LSCB and Thames Valley Police agreed to work together on a 

CSE awareness raising campaign for licensed premises. A ‘licensing splinter’ group 

was established, linked to the CSE sub- group and consisting of representation from 

Slough Borough Council licensing team, an Engage worker (CSE specialist team) 

and a Thames Valley Police Inspector. The group continues to meet on a bi-monthly 

basis; their work is strongly supported by councillors and forms a key part of the 

overall communications package on CSE awareness raising. 

 

The project 

In late 2013, the licensing group wrote a short article about CSE, which was 

published in the Slough Taxi & Private Hire Newsletter. CSE has consistently 

featured in subsequent newsletters to re-enforce awareness, and taxi firms and 

ranks are a key focus for the ‘Licensed Premises’ working group. CSE is now 

mainstreamed into the work of the council licensing team, which has been significant 

in helping to maintain momentum on issues such as delivery of a CSE presentation 

to the Pub Watch Scheme members in December 2013. The three teams involved 

in the working group set about coordinating premises visits in specific areas, and 

team members unfamiliar with CSE were trained and briefed on the key messages 

and action to take. A script with consistent messaging was developed to relay to 

local businesses. Thames Valley Police and the licensing team have now visited all 

local hotels and B&B’s. The Engage team and police community support officers 

visited other local businesses and the council’s food and safety and trading 

standards officers are also raising awareness at fast food outlets and other retail 

outlets during routine inspections. During visits to local businesses, awareness 

raising packs were distributed. Hotels and B&Bs received a Say Something If You 

See Something (SSIYSS) poster, Children’s Commissioner CSE indicators, a letter 

from the Slough LSCB Chair and a Barnardo’s leaflet. 

 

Impact 

Following each ‘wave’ of visits, the team completed an evaluation detailing exactly 

which premises were visited and noting the time it took, who they spoke to and 

comments about the discussions with businesses and any concerns or questions 

that were mentioned. 

• During 2013 there were 24 joint visits to hotels and B&B’s, 44 packs were 

distributed. 

• 261 joint visits were made to local businesses. 

• Hotels contacted 101 to share concerns about CSE on three occasions. 



• The number of visits in the two years up to December 2014 has now risen to 441. 

The SIYSS posters and full awareness raising packs that the team put together, 

including the letter from the Chair of the LSCB, enabled a professional and credible 

range of information to be presented to the hotel trade. Over the summer of 2014 the 

team revisited premises in particular ‘hotspot’ areas, including hotels. The team took 

out posters and enquired to find out if they hotels had been displaying them and how 

staff members were being involved in being alert to CSE. 

A multi-agency approach, embedded via the ‘splinter group’, has delivered enormous 

benefits, enabling a sharing of resources without placing a large capacity strain on a 

single agency. By visiting premises and hotels, publishing articles and having a 

better, wider presence across the town, the licensing working group has increased 

the degree of conversation within the communities about the issue of CSE in Slough. 

In May 2014 the Engage team at Slough Council received an award from the 

National Working Group: Tackling Sexual Exploitation Network, for their work to 

address CSE. The council’s licensing team was also recognised in early 2014 with a 

Berkshire Environmental Health Officers Award for Achievement for their work on 

raising awareness of CSE. 

Further information 

Ginny de Haan 

Head of Consumer Protection & Business Compliance 

ginny.dehaan@slough.gov.uk 

www.slough.gov.uk/council/strategies-plans-and-policies/awareness-raising-

initiatives.aspx 

 

The NWG Network and The Children’s Society have developed a campaign pack 

supporting local safeguarding children boards to work with retail, transport, and 

leisure and hospitality businesses to protect children in their communities from child 

sexual exploitation. The resources are available at: 

www.nwgnetwork.org/resources/resourcespublic?cat=74 

 


